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Dear parents and families,

the team at the counseling center for parents, children and adolescents in
Ahlen is there for all parents, who have questions or concerns about eve-
ryday life as a family.

We are here to support you

. when you have questions about the development and education of
your children

. with regard to problems your child might face in kindergarden or at
school, at home or in their spare time

. solving conflicts within your family

. in dealing with distressing experiences you or your children may of
had (e.g. experiences of war and/or having flee your country).

In addition to counseling for parents, we also offer counseling and therapy
for children, teenagers and young adults.

Everything we offer is free of charge. All families are welcome regardless
of their cultural, religious or ethnic background.

By law, we are bound by professional discretion. All conversations be-
tween you and our team are therefore confidential. We will not inform
anybody outside of our organization about anyone receiving counseling
without your permission.

If necessary, we can arrange for a translator to be present.

Please let us know if one is needed!

For further information in arabic:
https:/www.youtube.com/watch?v=RptqDdWtOTU

Opening times und contact

Opening times of the office:

Monday — Thursday 8.30-12.00 h,
13.00-16.30 h
Friday 8.30-12.00h

The appointments will be assigned individualy.

You can contact us :

a 023828930
erziehungsberatung@caritas-ahlen.de
> RottmannstraRe 27, 59229 Ahlen.

We look forward to your call!

The team of the counseling center
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